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Complaint & Initial Response

▪ A member of the public 

reported a bright blue 

discharge in Arroyo 

Mocho

▪ City staff responded to 

the reported location and 

followed it upstream
 

▪ Distinctive color helped 

to quickly locate the 

discharge point, an MS4 

outfall



ROW Investigation 

▪ MS4 lines traced upstream from 

outfall to locate the source

▪ Staff recognized the discharge 

color and used MS4 maps, satellite 

pictures to identify drainage area 

and upstream land uses

▪ Likely source – a pond in a 

residential development – 

determined from field tools 

▪ Investigative tools included: 

▪ Tablet with GIS map layers for 

the MS4, sanitary sewers

▪ Satellite images (GIS / Google 

Earth)

▪ Local knowledge & experience



On-Site Investigation

▪ On-site investigation 

conducted to confirm 

source, initiate spill 

response

▪ Inspector located pond with 

matching blue color, open 

MS4 connections

▪ Residential complex staff 

admitted to improperly 

discharging to MS4 

(instead of sanitary sewer) 

while emptying the pond for 

maintenance
Pond from aerial view



Spill Response

▪ Discharge had ceased – pond was 

emptied before Inspectors arrived 

▪ Inspectors interviewed residential 

complex staff and conducted field 

tests of pond water

▪ Complex staff provided 

documentation on pond water quality, 

SDS on added chemicals

▪ Color was from food-grade dye; pond 

water had low chlorine 

concentrations, neutral pH
Cleanout connected to the MS4



Enforcement Actions & Follow-Up 

▪ Immediate actions: 

• Discharge ceased

• MS4 lines capped

• Staff educated on illicit discharge, 

correct disposal of pond water

▪ Notice of Violation issued:

• Property ownership, management 

confirmed

• NOV letter sent to property owner, 

property manager due to direct 

discharge

▪ Additional Follow-up:

• Communication, education with 

property management

• Increased surveillance on creek 

system



Key Tools & Lessons Learned

• Use GIS and mapping tools 
(MS4 maps, aerials) to quickly 
define drainage areas and 
narrow potential sources

• Apply institutional knowledge 
of system layout not captured 
in GIS (e.g., undocumented 
connections, legacy 
infrastructure) 

• Apply practical field 
experience to trace flows 
(e.g., system behavior, access 
points, flow direction cues)
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