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Complaint & Initial Response

= A member of the public
reported a bright blue
discharge in Arroyo
Mocho

= City staff responded to
the reported location and
followed it upstream

= Distinctive color helped
to quickly locate the
discharge point, an MS4
~~outfall
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ROW Investigation

MS4 lines traced upstream from
outfall to locate the source

Staff recognized the discharge
color and used MS4 maps, satellite
pictures to identify drainage area
and upstream land uses

Likely source —a pond in a
residential development —
determined from field tools

Investigative tools included:

= Tablet with GIS map layers for
the MS4, sanitary sewers

= Satellite images (GIS / Google
Earth)

» | ocal knowledge & experience



On-Site Investigation

* On-site investigation
conducted to confirm
source, initiate spill
response

* Inspector located pond with
matching blue color, open
MS4 connections

= Residential complex staff
admitted to improperly
discharging to MS4
(instead of sanitary sewer) e
while emptying the pond for
maintenance

y Pond from aerial view
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Spill Response

= Discharge had ceased — pond was
emptied before Inspectors arrived

= |nspectors interviewed residential
complex staff and conducted field
tests of pond water

= Complex staff provided
documentation on pond water quality,
SDS on added chemicals

= Color was from food-grade dye; pond
water had low chlorine
concentrations, neutral pH

At
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Enforcement Actions &AM\Foll-_p_
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* Immediate actions:
* Discharge ceased
« MS4 lines capped

« Staff educated on illicit discharge, Notice of Vialation
correct disposal of pond water , ,

April 4, 2025

This letter serves as formal notice that a violation of the Pleasanton Municipal Code (PMC),

n N oti ce Of Vi O I ati O n i s s u e d : specifically Sections 9.14.080 (Discharge of Pollutants), 9.14.100 (Discharge in Violation of

National Pollution Discharge Elimination System (NPDES) Permit), and 9.14.120 (E) (Reduction of
Pollutants in Stormwater), occurred { ]

e P rO pe rty Own e rS h I p y m a n a g e m e nt Environmental Services staff observed dyed pond water being discharged into the city’s stormwater

system through a drain located at the bottom of the pond.

CO nfl rm e d As a reminder, all storm drains in thef ] flow directly to local creeks and ultimately
into the San Francisco Bay without any form of treatment. As the property owner, it is your

° N OV I ette r S e nt to p ro p e rty Own e r, responsibility to ensure that all contractors working on your behalf implement appropriate Best

Management Practices (BMPs) to prevent pollution from entering the stormwater system.

p rO p e rty m a n a g e r d U e tO d I re Ct Additionally, you are directed to immediately cease and desist all discharges using the pond

. drainage pipe(s) at this location for future pond drainage. To ensure that no pollutants enter the
d |S C h a rg e stormwater system, any future pond drainage or similar activities involving drainage or discharge
must be directed to the sanitary sewer system and notify| Jprior
to discharge.

n ]
= Addit | Foll :
I I o n a O OW = u p " At this timed Jon is not pursuing enforcement action. Please review the attached

BMP booklet and visit€ )for further guidance on the prevention of

Y C O m m u n i Cati O n ) e d u Cati O n W ith pollution during maintenance activities. Failure to comply with these regulations may result in

enforcement actions, including penalties and fines. Should you have any questions or need

p ro p e rty m a n a g e m e nt assistance in implementing corrective measures, please do not hesitate to contact me directly.
Should you have any questions or concerns, please do not hesitate to contact me directly.
~_ * Increased surveillance on creek
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Sincerely,
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Key Tools & Lessons Learned
* Use GIS and mapping tools

define drainage areas and
narrow potential sources

of system layout not captured
in GIS (e.g., undocumented
connections, legacy
infrastructure)

* Apply practical field
experience to trace flows
e.g., system behavior, access
s=mmoints, flow direction cues)

Clean Water. Healthy Community
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