
 

1 

 

 

 
SMCWPPP Municipal Maintenance Workshop 

 

Evaluation Summary 
 

Number of Attendees: 42 

Number of Evaluations: 34 
 

San Mateo Main Library, San Mateo, CA   Thursday, June 12, 2025 
 

 

1. Stormwater Pollution Prevention – Kristin Kerr, EOA, Inc. 

Very Useful 34  Somewhat Useful  0  Not useful 0 

Comments: 

• Great addition of Menti  

• Great video 

• Always good to learn about stormwater prevention tools 

 

2. Maintenance and Cleanup Activities BMPs – Kristin Kerr, EOA, Inc. 

      Very Useful 34  Somewhat Useful  0  Not useful  0 

Comments: 

• Great 

• Awesome presentation 

 

3. Spill and Discharge Response and Notification Procedures and Contacts – Kristin 

Kerr, EOA, Inc. 

      Very Useful 32  Somewhat Useful  1  Not useful 0 

Comments: 

• Informative 

 

4. Sidewalk/Plaza Maintenance and Pavement Washing– Claudia Mayo, EOA, Inc. 

      Very Useful 28  Somewhat Useful  6  Not useful 0 

Comments: 

• Most washing is subcontracted 

• Helpful 

 

5. Street/Road Repair and Maintenance BMPs – Peter Schultze-Allen, EOA, Inc. 
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      Very Useful 31  Somewhat Useful  3  Not useful 0 

Comments: 

• Segment felt kind of rushed 

• Great presentation 

 

6. Bridge and Structure Maintenance BMPs– Peter Schultze-Allen, EOA, Inc. 

      Very Useful 23  Somewhat Useful  9  Not useful 0 

Comments: 

• Segment felt kind of rushed 

• Better pictures 

• Great reminder of PCBs 

• PCBs in bridgework, caulking, good to know  

  

7. Corporation Yard SWPPPs and BMPs– Kristin Kerr, EOA, Inc. 

      Very Useful 31  Somewhat Useful  1  Not useful 0 

Comments: 

• Great slides 

 

8. Did this training meet your expectations?       Yes 34  No  0 

 

9. What parts of the training were most useful to you? 

• Spill & discharge response (6) 

• Maintence, street & roads (7) 

• Stormwater pollution prevention (5) 

• CASQA videos (3) 

• BMPs/corp yard SWPPPs (2) 

• MentiMeter questions (2) 

• Discussions on stormwater control measures vs BMPs for powerwashing 

• Storm drain prevention tools/tips and tricks 

• Slides for other staff training 

• Well prepared presentation issues and knowledgable trainers; in person was great too 

• Bridge & structure maintenance because it was a topic I am not as knowledgeable on 

compared to other topic. 

• Good refresher 

• Motive cleaning, requirements 

• Everything 

• Catch basin maintenance 

• Permit requirements overview 

• BMPs 

• Experience and regulations for storm drains 

• Best management practices tips on how to prevent runoff into storm drain and giving 

many examples; lots of great tips 
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10. What would have made this training more useful? 

• Short Videos (3) 

• Live demonstrations (2) 

• More training          

• More videos of examples of workers while they work and what to do to maintain a 

clean workspace. 

• All key points were great in this training and explained well 

• Maybe further clarifying the procedures 

• Practical training/deployment of BMPs 

• More videos and real world examples 

• Great enough 

• Going deeper into the topics 

• Sanitary sewer overflow response proceduces 

• Probably just one group activity at the end of each section 

• More pictures of different types of BMPs in private and public construction sites 

• Perhaps a short quiz to test knowledge 

• Bringing in examples of some BMPs discussed: strom drain covers, fiber rolls, etc. 

• Q&A with mantience staff, ask them what problems they encounter 

• More exampls of containment and doposal 

• A physical stormwater cleaning outside and indoor meeting 

• Prizes for answering questions or speaking about their job process 

• More great work; very informative 

 

11. What topics would you recommend for a future training? 

• Street and road repair trainings (2) 

• More videos 

• Water treatment 

• Hazmat BMPs 

• Pump station maintenance 

• Different success stories 

• Everything was very informative 

• Examples from actual inspections 

• Reporting  

• Stress management 

• I think all topics mentioned today in this training was great and covered a good 

variety of topics and the amount of different departments that attended; overall good 

• After cleaning a strom line/drain that was used illegally for dumping of oil/grease 

what could you use to help the smell if the drain is in a residential area 

• More do’s and do not’s about prevention, maintence, and or clean ups 

• Graffiti removal guidance/tips on how to monitor and inventory mobile businesses 

 

12. General Comments? 

• Thank you for the refreshments 
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• Great training 

• Videos were engaging and a good visual 

• Good class, learned a lot tips for safe work practices 

• Great job 

• Great workshop. Thank you 

• Keep up the good work  

• Thank you 

• Enjoyed the training 

• Great in-person training. Very informative & thanks for the food 

• Well organized class overall. Thank you 

 


