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San Mateo Countywide Water Pollution
Prevention Program (SMCWPPP)

= 20 Cities, San Mateo County and
OneShoreline (County Flood Control
District)

= Assist with Municipal Regional Stormwater
Permit (MRP) Compliance

. SMCWPPP Program Director - Reid Bogert

= Consultant support



Stormwater (NPDES) Committee

Subcommittees
O

New
Municipal Development/Green
Maintenance Infrastructure (and
Construction)

Commercial,

" Industrial, and Illicit Parks/I1PM

Discharge (ClI)

Watershed
Trash Control Assessment and
Monitoring

Public Information

and Participation




SMCWPPP Website
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Clean Water. Healthy Community. It's a team effort!
u I OWS t O B a O r ABOUT FLOWS TO BAY ( PREVENTING STORMWATER POLLUTION ) DATA & RESOURCES ~ GET INVOLVED  PERMITTEES
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SEARCH SITE « Watershed Partners
[ | O u t re aC h M ate r i a I S mm With New & Redevelopment
QUICK LINKS

= Businesses

Read Our Blog

Report lllegal Dumping

= Automotive Facilities Sl i e
Confact . Autamoti\re Faci.lities —— « C.3 Regul.?ted Projects .
= Commercial Businesses e —— il
i i
= Food Facilities IR
= Industrial & Manufacturing
= Mobile Cleaners & Businesses




How Your Business

SMCWPPP Training Resources

= Commercial Businesses

How Your Business Can Prevent
Stormwater Pollution Booklet

= Available in English, Spanish and Chinese

“~— flowstobay

7 WATER POLLUTION PAEVENTION PROGRAM

an Water. Healthy Community. It's a team effort!

GENERAL POLLUTION PREVENTION

ABOUT FLOWS TO BA'

OUTDOOR WASTE STORAGE AND RECYCLING

Stormwater Pollution

SAN MATED COUNTYWIDE
s Water Pollution Prevention Program

English / Espaiol /| BRI | Filinin

PREVENTING STORMWATER POLLUTION

GET INVOLVED  PERMITTEES

ATA & RESOURCES

Commercial
Businesses

It is the responsibility of your
business to ensure that only
rainwater enters the storm drains
near your operation.

If wastes and wash waters from your
business practices enter the storm
drain system, you may have to pay
for clean up costs and fines, have
permits revoked, or even go to jail
for causing stormwater pollution.

Sewsr or Srarm DrainT
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LITTER

LANDSCAPING AND SAFER ALTERNATIVES TO
PESTICIDES

LOCAL REGULATORY CONTACTS

=

Can Prevent

e 3413320

CONSIDIR BICOMING &
GRIEN WSINESS

n s

POLLUTION PEIVINTION PROGEAN

Wa.lér Pollution
Prevention Program
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Automotive

= Automotive Facilities y N Facites
Fact Sheets ==

the Bay or nd pollute our
waters.

SMCWPPP Training Resources

Read below for the best practices on

= Vehicle Service Facilities BMP Fact S R Wl
Sheet

= Automotive Service Poster

= Available in English, Spanish, and

Ch i nese + CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-20 Automotive Service Facility - Body Repair
« CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-21 Automotive Service Facility - Maintenance
+ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-22 Automotive Service Facility - Service Stations
+ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-23 Automotive Service Facility - Auto Recycling
* Vehicle Service Facilities PDF: English | Spanish | Chinese  qumm—
¢ Automotive Service Poster PDF: English | Spanish | Chinese  qu—
+ How Your Business Can Prevent Stormwater Pollution: English | Spanish | Chinese

+ Best Management Practices for Mobile Fueling: English

California EPA Fact Sheet on Antifreeze Recycling

Best Management Practice Guide Retail Gasoline Outlets




SMCWPPP Training Resources

= Automotive Facilities

Fact Sheets

Vehicle Service Facilities BMP Fact

Sheet

Automotive Service Poster

Available in English, Spanish, and

Chinese

—

WATER POLLUTION PREVENTION PROGRAN

BEST MANAGEMENT PRACTICES FOI

i ntl  \/EHICLE SERVICES

Clean Wates. Healthy Comn

Storm drains flow directly into creeks, Szn Francisco
Bay and the Pacific Deean without any treatment, Hon-
stormwater and other wastes that flow into a storm drain
cause pollution.

“iehicle service facilities can stop stormwater pollution
through proper cleanup, storage and best management
practices (BMPs| that ensure oils, antifresze, soapy water,
tires, brake dust and other debris stay out of the streets and
local waterways. Help keep cur county clean! Use these BAMPs
‘to keep wind or rain from carrying pollution into the street,

ONLY RAIN
DOWN THE STORM DRAIN

Only rain water is allowed down storm drains,
because storm drains connect directly ta local
creeks, the San Francisco Bay and Ocean

STORAGE AND DISPOSAL

Batteries, antifreeze, oil filters, used tires, new

or used car parts, and vehicle waste

0 Store items Indoors to keep rainfall from coming into
wontact iterms and carrying pollutants inta
stormm drains,

O H storing items outdoors, prevent contact with
rainwater and runcfi by deing ALL of the following:
1. Cover with a tarp or roofed area;
2. Elevate on a rack, shelf or pallet; and
3. Contain fluids or wastes in tlosed, labeled
containers with proper secondary containment,

0 Plan regular waste pick-upswith special haulers
{a.g,tire hauler, cil recycler, scrap metal recyclar,
battery recycler, hazardous waste pick-up).

eling

GENERAL BEST MANAGEMENT PRACTICES

Protect outdoor areas from pollution

O Perform all work indoors liquids or small debris might be

spilled {e.g, painting, vehicle repairs, parts changing,
brake remaval, oil changing, vehicle washing, sanding,
metal filing).

O Store iterns indoors whenever possitde, If unable to
store items indoars, then always COVER, ELEVATE and
CONTAIN materials to protect from contact with rain.

O Keep outdoor areas free of prohibited discharges:
‘trash, oilichemical spills, debris, and hose water,

[0 Train all staff on BMPs, and post signs in cormmon areas
to reming staff of BMPs (&g, "Always keap dumpster
lids closed™ near the dumpster area, and “No washing,
flows 1o bay” near a storm drain inlet).

Routinely clean and maintain your facility
0 Do not discharge wash water or hose sidewalks off into
the street, gutters or storm drains.

0 Perform maintenance to prevent starm drain clogging,

[ Parking areas, access roads and fueling areas should be
free of trash, oil/ liquid stains and debris.

O Dumpsters should not be over-filled, and lids should
be closed.

[ Waste storage areas should be tidy and well-labeled.
O Sweep or vacuum up shop floor frequently.

{650 342

{650} &

I flowstobay.org

city.
. |650) B37-2972 Half Moon Bay
{415) 508-2130 Hillsborough.........

Fay Menlo Fark.
{650) T57-RERE Millbray
08 Pacifica
{650) 372-318% Fartola valle

BEST MANAGEMENT PRACTICES FOR

VEHICLE SERVICES

Arain.

1 wash area that
wer through an

vash,

wilate on surfaces,

sfram leaking or
arbents to control
ips and spills.

tial for spills.
instructions.

ts, ate.
containers,

‘STORM DRAIN VS,
SANITARY SEWERS:

De your employees know the diference?

Alloutdoor drzins are storm drains. Pellutants
that runs off sidewalks, alleys, and street
gutters flows into storm drains, This water
flows directly to creeks and the San Francisco
Bay or Pacific Oczan, not treated
or praperly cleaned.

Indoor drains (such as sink, toilet, mop sink}
lead to the sanitary sewer system, which is
connected to & wastewater treatment plant.

Properly cleaning and disposing of
wash walers helps prevent pollution.

1650) 286-3270 Redwood Clty. 650) TRO-TaGA
1650) 726-7177 San Bruna 650 BLG-TOZ0
(650) 3757444 San Carlos, 650) B02-4212
{650) 330-6750 San Mateo ... 650) 522-7300

{650) 150.2302 San Matea County [4E4) 442-2666.
1650) T38-3767 South San Franclsco...... [650) B77-8555
1650) B51-1700 Wondsid {650) 851-6T50

FOR MORE INFORMATION:

UPDATED S8



SMCWPPP Training Resources

= Automotive Facilities Fact
Sheets

= Vehicle Service Facilities Fact Sheet
=  Automotive Service Poster

= Available in English, Spanish, and
Chinese

L/
“Only Rain

in the
J Storm Drain” *

Dox?t wash vchicks. cagincs,

an Mateo
County it i
illegalto
any pollutants to
enter storm drains.
By following these

code violations
and protect the
environment.

discharges,

please call
(650) 363-4305
‘or contact your local

Don’t allow leaves or
10 accumulate. Never

n-n down pavements and
* other wastes into the

Dox’t hosc down accidental
spills, fuid drips, or allow leaks to
sccumulaic or run across surfaces.

D omn?t sor leaky vehicles
or cquipment outdoors. Never
ve oil, antifrecze, or other

b
mn:nnls in drip pans
—- open containcrs.

D ox?t perfom activitics

' outdoors that might result in fluid
spills (i.c.. oil changing or rdiator
 work) or gencrate small particles
and dust (i.c., grinding or sanding).

é

DOs:

Do!
Wash vehicles, engines, and
parts in a designated arca.
“The wash arca must be Q
covered, paved. bermed.
and drain to the sanitary . ii
sewer through an oil/water "—"-—
scparator. Aliematively. take
vehicles 1o a commcercial car wash.
Do!
Keep your facility clean. Swoep or
vacuum work arca afier cach shift
and properly disposc of wastes.
Sweep parking lots and
storage areas weekly.
'ways
Clean up spills promptly with a rag. absorbcnts.,
or wet/dry vacuum. If water or cleansers
are needed. spot mop arca and dispose of
‘washwater as hazardous waste.

Do!

Drain fluids from leaking

or wrecked vehicles. Store

fluids or wastes indoors

or in closed, labeled containers
with proper sccondary containment.

Do!
Perform all maintenance and repair
work indoors. Clean brake dust off
with damp towels or use a HEPA

7 filter vacuum. Collect all dust from
brakes and disposc of it as hazardous

wastes or recycle as scrap metal.
Do!
Stencil storm drains with “NO DUMPING. g
FLOWS TO BAY OR OCEAN" and 3
post warning signs prohibiting dischanges.
Train employces to use these gu.d:lun
To obtain markers contact www.flo

r——

e A pragram of Ciry/Cousty

BT of San Mateo County

e o
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SAK MATED COUNTYWIDE WATER POLLY
Clean Water. Healthy Community. It's a team effort!

SMCWPPP Training Resources

Food Facilities

- ] y i 3
=5. (% ? g \ \ 4
- - - R L, e By L Y . .
. e, S e PW Improper cleanup practices in food
[} I I I . " - X, \ handling facilities like restaurants
;| = y | and grocery stores can contribute to

a3 4 > I i _ stormwater pollution by allowing food
i P Nl | ) y
X L | £ o

particles, oil, and grease to flow into
gutters and storm drains.

Read below for the best practices to

= Food Service Facilities BMP Fhonaif L ms g S
Fact Sheet i ' ,,,

= Clean it Right Poster

= Parklets BMP Fact Sheet

CAdditional Resources>

CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-30 Food Service Facilities
Best Management Practices for Food Service Facilities English | Spanish | Chinese <——

Clean It Right: English | Spanish ¢——

How Your Business Can Prevent Stormwater Pollution: English | Spanish | Chinese

Best Management Practices for Parklets: English <€———
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SAN MATED COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water Healthy Communit

BEST MANAGEMENT PRACTICES FOR

FOOD SERVICE FACILITIES

Information for Restaurants | Cafeterias | Grocery Stores | Food Handling Facilities

SMCWPPP Training Resources

= Food Facilities

Food Service Facilities BMP Fact

——

flowstobay.org

SAN MATED COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community

Storm drains flow directly into creeks, San Francisco
Bay and the Pacific Ocean without any treatment. Non-
stormwater and other wastes that flow into a storm
drain cause pollution. Food handling facilities can cease

BEST MANAGEMENT PRACTICES FOR

FOOD SERVICE FACILITIES

Information for Restaurants | Cafeterias | Grocery Stores | Food Handling Facilities

GENERAL BEST MANAGEMENT PRACTICES
Keep Dumpster Area Clean

sh waters helps prevent pollution.

STORM DRAINS VS.
SANITARY SEWERS:
Do your employees know
the difference?

All outdoor drains are storm drains.
Pollution that enters storm drains

O Close dumpster lids. flows directly to creeks and San
stormwater pollution through proper cleanup practices that . N o Francisco Bay or the Ocean, not
S h e e t ensure food particles, oil and grease, litter, wash water and = Y nspect areaforc treated or properly cleaned.
cleaning products flow to interior sewer connections, which « If dumpsters overfill, consider having more dumpsters,

= Available in English, Spanish
and Chinese

= Clean It Right Poster

ensures the water is treated prior to being released.

or increasing trash pick-up service.

Indoor dralns (such as sink, toilet,

+ Replace leaking or cracked dumpsters. mop sink, kitchen floor drain)
. lead to the sanitary sewer system,
NEVER RlNSE OUTDOOR Klouse Wesks s on W groauncs $xen swoep Up: which is connected to a wastewater
O Educate all staff on keeping dumpster areas tidy. With treatment plant.

AREAWITH HOSE

Only rain water is allowed down the
storm drains, because storm drains
connect directly to local creeks.

It is the responsibility of your business to use appropriate
Best Management Practices (BMPs) to keep wind or rain
from carrying pollution into the street.

high rates of employee turnover, or when sharing a
‘dumpster area, post signs or have routine meetings on
proper BMPs.

Cooking Oll & Grease

O Store oil and grease properly in permitted tallow bins;
never pour oil or grease in the trash, storm drain, street,
sinks or floor drains.

O Keep tallow bins clean & lids sealed.

O Have tallow bin collection scheduled to maintain
adequate storage capacity.

O Check rooftop exhaust fans at least monthly. Place tray
under exhaust fan shrouds to collect oil; empty weekly at
aminimum.

O Clean up spills right away (See back of this sheet).

Mo sinks g to the sanitary
sewer and wastewater
treatment plant.

{0) 286-3270 RedwoodCity ........ (650) 780-T454

= Parklets BMP Fact Sheet T
Staff Break Areas, Outdoor Storage) {0) 375-7444 San Carlos . . (650) 802-4212

O Empty trash bins into dumpster regularty. {0) 330-6750 San Mateo . . (650) 522-7300

Roofed trash enclosure with doors clased. O Sweep frequently in trash-prone places. {0) 259-2392 San Mateo County ... (888) 4422666

Bilingual sign reminds stoff to keep area tidy. O Iffrequent litter issues, consider adding trash cans. l0) 738-3767 South San Francisco .. (650) 877-8555

O Place ash trays in cigarette-prone areas.

{0) 851-1700 Woodside............ (650) 851-6790

IMATION: (650) 599-1406 | www.flowstobay.org/food

UPDATED SEPTEMBER 2013




SMCWPPP Training Resources

1

o

n @ o
Right!

b

= Food Facilities Wm0 e

= Food Service Facilities BMP Fact
Sheet

= Clean It Right Poster
= Available in English and Spanish

- Parklets BMP Fact Sheet |

County it is

illegal to allow "

any pollutants to - r
enter storm drains. Sl &
By following these J B for a st of grease haulers. Secondary containment
practices, you can % e S

help avoid local g Do!
code violations i % OSTacs Wik 3 Mackils ey

and fines.

L TP, prease is removed. and waser
B vacuumed or pumped 10 the
anitary swer.

For information

call

OEER




SMCWPPP Training Resources

Food Facilities

Food Service Facilities BMP Fact
Sheet

Clean It Right Poster

Parklets BMP Fact Sheet

flowstobay.org

WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community,

o~

SAN MATEO COUNTYWIDE

BEST MANAGEMENT PRACTICES FOR

Information fc

PARKLETS

ood Handling Facilities | Mobile or Pop-Up Busir

o
flowstobay.org

SAN MATED COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community

Storm drains flow directly into creeks, San Francisco Bay and
the Pacific Ocean without any treatment. Non- stormwater

and other wastes that flow into a storm drain cause pollution,

Parklets - public seating areas or green spaces on or
alongside a sidewalk, especially in a former roadside parking
space - can stop stormwater pollution through proper
cleanup and best management practices (BMPs) that ensure
that food particles, litter, wash water, and cleaning products
stay out of the streets and local waterways.

KEEP WASH WATERS, TRASH AND
DEBRIS FROM PARKLETS OUT OF
THE GUTTER AND STORM DRAINS
Only rain water is allowed down the
storm drains, because storm drains
connect directly to local creeks,
San Francisco Bay and Ocean.

Itis the responsibility of parklet owner and operator to use
appropriate Best Management Practices (BMPs) to keep
wind or rain from carrying pollution from the parklet into the
street, gutter and storm drain system.

Flooring structure
of parklet allows for
stormwater to flow
froely underneath.

Parklet has no
loose trash on the
ground, as staff
readily sweep in

trash prone areas.

BEST MANAGEMENT PRACTICES FOR

PARKLETS

Information for Restaurants | Food Handling Facilities | Mobile or Pop-Up Bus

GENERAL BEST MANAGEMENT PRACTICES

Detall

BMPF for

Trash and Litter Management

O Provide and maintain trash and refuse storage and
remove trash and litter as It accumulates.

O Provide and place ash trays In cigarette-prone areas.

O Educate all staff on keeping your parklet litter-free, as

p often unable to reach curb-lines
adjacent to parklets.

toreach cu

Cleaning and Spill Response

0 Clean up food and beverage spills right away (see back
of this sheet).

O Pick up loose d In trash-
prone places.

O Never pour food waste, oll, or grease in the trash, storm
drain or street.

O Openings at either end of the parklet may be covered
with screens to prevent debris bulldup beneath the
platform and In the gutter. Clean the cover or screen to
prevent any backup of stormwater.

0 Do not obstruct the gutter line In such a way that
causes debris to accumulate or prevents the free flow of
storm water.

Washing Procedures
O If using water to wash furniture and parklet flooring use

wet-vac or small pump and hose to direct water to a
sanitary sewer discharge point or to a tank.

o bil and staff are
aware that allowing wash water to flow to streets or
storm drains is an illegal discharge.

Parklet has fencing to
keep debris, such as
leaves, sediment, food,
«and trash, from blowing
Into the storm drain.

STORM DRAINS VS.
Sweeping Is an SANITARY SEWERS:

exomple of adry

e Does your staff know
the difference?

All outdoor dral dral

Pollution that enters storm drains

flows directly to creeks and San

Francisco Bay or the Ocean, not
treated or properly cleaned.

Indoor drains (such as sink, tollet,

mop sink, kitchen floor draln)

lead to the sanitary sewer system,

which Is connected to a wastewater
treatment plant.

| rinse water
itorm drains.

Barriers ensure that wash
waters are kept OUT of the
storm drain during periodic
parklet cleaning and
power washing events.

h waters helps prevent pollution.

p86-3270 Redwood City ... .... (650) 780-7477
f26-T177 San Bruno . . (650) 616-7020
p75-7444 San Carlos . . (650) 802-4200
B30-6750 SanMateo ... . (650) 522-7342
59-2392 San Mateo County ... (650) 464-6661
[38-3769 South San Francisco . . (650) 877-8555

............ (650) 851-6790
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Clean Water. Healthy Community. It's a team effort!

- - ABOUT FLOWS TO B PREVENTING STORMWATER POLLUTION ) DATA & RESOURCES ~ GET INVOLVED  PERMITTEES

Mobile Cleaners &
Businesses

= Mobile Cleaners & - " -

Wash water from mobile cleaners and
businesses can generate stormwater
pollution containing soap, oil,

- . “. o - - i :
. ., — = = solvents, and even paint chips and
= F | : = metals.

Read below for the best practices and
additional resources for mobile
cleaners.

= Mobile Businesses BMP fact
sheet

= Spanish & Chinese

dditional Resources

= Mobile Graffiti Removal BMP
¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-60 Mobile Cleaning - Carpets and Upholstery

fact Sh eet o CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-61 Mobile Cleaning - Food Service Related
¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-62 Mobile Cleaning - Surface Cleaning
o CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-63 Mobile Cleaning - Swimming Pools and Spas
M O b i I e F u e I i n g B M P faCt S h eet ¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-64 Mobile Cleaning - Vehicle and Equipment Washing
¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-65 Mobile Cleaning - Water Softeners
¢ Best Management Practices for Mobile Businesses: English | Spanish | Chinese <———————
+ Best Management Practices for Mobile Graffiti Removal: English —
+ Best Management Practices for Mobile Fueling: English — <————

Online Pollution Prevention Training for Surface Cleaners

Pollution From Surface Cleaning: English | Spanish




BEST MANAGEMENT PRACTICES Fi

SMCWPPP Training Resources B 1/05!Lc BUSINESSES

Clean Water. He:

= Mobile Cleaners & "y O

ﬂ b . It also may contain soaps, BEFORE YOU CLEAN
owstobay.or et e S s
- padsit Bl VIOBILE GRAFFITI REMOVAL it Ram———
b ks, Bay, and Ocx online “mobile su
o Wate HeshigCommnty s Mgl ot B T clesning” vaiingfom BASMAR
3 C: " (Bay Area Stormwater Management
Agencies Association). This
rohihit discharoe program will train you on how
Graffiti is commonly removed by painting over or
pressure washing surfaces. When pollutants from graffiti BEST MANAGEM A—/__, BEST MANAGEMENT PRACTICES FOR
removal activities, such as wash waters, paint, solvents,
sediment, and grit, enter storm drain inlets, they flow BMPs for Painting Over f |OWSt0ba g 0 rg
through the storm drain system directly into creeks, O Usetheleast toxic materials. AN MATED COUNFYRIOE

. . MOBILE FUELING
the Bay, and Ocean, without any cleaning or filtering. paints) and inspect equipmel WATER POLLUTION PREVENTION PROGRAM

u O I e u S I n esses aC Staff that remove graffiti can stop starmwater pollution Transport paint in containy Clean Water. Heaithy Community. farmation for Contractor i ! Cor R
through best management practices (BMPs), which

Tighten all hoses and connec
ensure that pollutants stay out of local waterways. 'ghe

Do not overfill paint containe Some cities in San Mateo County do not
S h eet KEEP WASH WATERS, PAINT, AND

CLEANING COMPOUNDS OUT OF

fueling so please check local
Cover nearby storm drain ink information about using Best Management Practices (BMPs) to prevent fuel and other pollutants from
Donot mix, transfer, or load | entering storm drain systems and polluting local waterways, the San Francisco Bay, and the Pacific Ocean,

Dispose of unused paint at a1
hazardous waste disposal fac

oooooao

Mobile fueling, mobile fleet fueling, or on-demand
THE GUTTER AND STORM DRAINS o Leam fueling is the distribution or delivery of fuel from BEST MANAGEMENT PRACTICES (BMPs)
Only rain water is allowed down storm drains. options by contacting San Mi mobile vehicles to the tanks of vehicles or other Doing the Job Right
372-6200 or visit www.smehe equipment. Spills and leaks from mobile fueling can Prepare
N = [0 Collect waste from cleaning ¢ result in the transport of pollutants into the storm s
putinto a container with a se drain system which then flows directly to our creeks, 2/ fm“ ‘“p m; &"&uﬁﬁmﬁ;ﬁd
| | reused, recycled, or disposec Bay, and Ocean without any treatment. emergency procedures. B
. into a street, gutter, storm dr
What ab?ut non-toxic Pollution from mobile fueling can include 2 mp,mm ﬂ;ﬁpﬂmntﬁ: A
cleaning products? BMPs for his hydi bons, metals, and oils/ This pollution and

[ ifwatermustbeused,usebe  Can reduce water quality and harm fish and wildife.

barriers to isolate polluted a1 Prevent Fuel Spills and Leaks

:’ % o C!ntllli)!hel‘r’acﬁviﬁ&inm\e location, where
- - o= & o c of wash) i and put
= Mobile Graffiti Removal BMP st e
S Skl BMPs for Sand Blasting POLLUTION FROM MOBILE z el
O Cover nearbystorm deainink FUELING CAN BE AVOIDED uhieuingiop he
:“P‘m;c“::u':::nmﬁalm BY IMPLEMENTING BEST o H::dripp:isnr“:hmbenlpadxmm
ElC S ee T B rplmieimtret storm vater dainagesysten. ~ MANAGEMENT PRACTICES, WHICH fueling conmections during il operations.
i e e A 2 Uassodendthavcun AR REQUIRED TO COMPLY WITH e ey mdin
Sl STORMWATER REGULATIONS. 0 boatiec o
O Cleanupby: ing or vaci Lo . 9, 2
by el !ms"m'“' oty Only rain is allowed down the storm drain. O Donot mg;ﬂ{w:ﬂ:‘;:’:*mﬂm
- - o ¢ atank,
= Mobile Fueling BMP fact sheet T s
choncind by dhlocal vadies: ; valve, and implement spill
1 Donot use water and soap to clean up spills or
Protect nearby o Sh.“m >
¥ . storm drains. and NOT hosed down.
FOR MORE INFORMATION: 6! X = before starting ~ ~
flowstobay.org sk 3 : mobiefueling  h e

operations 1 sealable containers/disposable bags should be.

FOR MORE INFORMATION:  (650) 59 0 www.flowstobay.org
I flowstobay.org
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Clean Water. Healthy Community. |t's a team effort!

= Cll Recorded Trainings

= June 2022 - Workshop
Training Video

ON THIS PAGE

2024
2023
2022
2021
2020

B
©

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES JGET INVOLVED PERMITTEI

Presentations &
Workshops

Read below if you would like to
access or learn more about the

training and workshops that
SMCWPPP provides on different
key areas of the MRP. For each
workshop, there is an agenda,
evaluation, attendance record,
and list of presentations.

Through the San Mateo Countywide Water Pollution Prevention Program
(SMCWPPP), municipal staff are provided training in key areas of the Municipal
Regional Stormwater Permit (MRP). Most of these trainings are provided in direct
compliance with training requirements under the MRP, though some are offered to
support implementation of local stormwater programs. Below are details from
SMCWPPP trainings, including agendas, presentations, evaluations, and attendance

acordings of the workshop presentations are located on the

Training Videos pag} (permittee login required).




SMCWPPP Training Resources

= Cll Recorded Trainings

~~ flowstobay

AAAAAAAAAAAA TYWIDE WATER POLLUTION PREVENTION PROGRAM

Clean Water. Healthy Community. It's a team effort!

- Commercial,
= June 2022 - WOI‘kShOp e ® “‘ Industrial, and

N ' ' : & .|| Tllicit Disch
Training Video .13 = Vgl Ilici Discharge

- September 2020 - ClI i .. & ST
Subcommittee members Tt 40T

Date Materials

O n I y We b p a.g e Aug 2023  How to Conduct Stormwater Inspections

on Training Virtual Presentafl jngs:

Regulatory Overview
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Bay Area Municipal Stormwater

Collaborative

= BAMSC (formally BASMAA)

Phase | and Il Stormwater Programs
BASMAA.org

Surface Cleaning Program

= BMP brochure (English/Spanish)
= Videos (English/Spanish)

= Quiz

Surface Cleaning Program

= Registration for certification

This water pollution prevention program is focused on reducing or eliminating pollution

Re C e n t I y l | p d ate d from outdoor cleaning activitiss. Mobile cleaners that specialize in cleaning surfaces

(e.g., sidewalks, plazas, building exteriors) or “flat work™ are sducated about the watser

llution potential of their cleaning activities and trained to use best ment

manags

= No wash water down the storm drain




Mobile Surface Cleaners

= BMP Booklet

= BASMAA website

So Where Should
Wash Water Go?

Onto landscaping r. Down a sink,

= SMCWPPP website

‘_;;, To the street or

or unpaved toilet, or cleanout 1 storm drain
A . =

NG| surface g ﬂ‘.!hm“ z S =
Wash water from cleaning wastewater treatment plant NEVER!
unpainted building exteriors,
sidewalks, or plazas, it &T!ml ml L “nn'ﬁneﬂ clean-
» Discharge does not contain sidewalks, plazas, parking areas,

hazardous waste drivethroughs, food service
AND facility dumpster/grease con-

i tainment areas, etc., if:

* Discharge will not cause VR e Bl ey ey

e methods before washing with

problems, or flow to a creek ar with s0ap
AND

Documents for Download =

= 2021 Fact Sheet

= Pollution from Surface Cleaning Folder +————
= Pollution from Surface Cleaning Folder (Spanish version) / Contaminacion como

Resultado de la Limpieza de Superficies 2021

 You have the owner's
permission

* Discharge does not contain
hazardous waste




Mobile Surface Cleaners

= BMP Booklet

BASMAA website

Mobile Cleaners &
Businesses

SMCWPPP website

Wash water from maobile cleaners and
businesses can generate stormwater
pollution containing soap, oil,
solvents, and even paint chips and
metals.

Read below for the best practices and
additional resources for mobile

Additional Resources Bieare)

« CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-60 Mobile Cleaning - Carpets and Upholstery
« CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-61 Mobile Cleaning - Food Service Related

* CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-62 Mobile Cleaning - Surface Cleaning

* CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-63 Mobile Cleaning - Swimming Pools and Spas

* CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-64 Mobile Cleaning - Vehicle and Equipment Washing
+ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-65 Mobile Cleaning - Water Softeners

* Best Management Practices for Mobile Businesses: English | Spanish | Chinese

+ Best Management Practices for Mobile Graffiti Removal: English

* Best Management Practices for Mobile Fueling: English

* Online Pollution Prevention Training for Surface Cleaners

* Pollution From Surface Cleaning: English | Spanish ¢——

So Where Should

Wash Water Go?

Onto landscaping
\ or unpaved
NG| surface
Wash water from cleaning
unpainted building exteriors,
sidewalks, or plazas, it

» Discharge does not contain
hazardous waste

AND

* Discharge will not cause
flooding or nuisance
problems, or flow to a creek

AND

 You have the owner's
permission

[] Down asink.
rq toilet, or cleanout
i through

the sewer to a
wastewater treatment plant

facility dumpster/grease con-
tainment areas, etc., if:

* You have used dry cleanup
‘methods before washing with
or without soap

AND

» Discharge does not contain
hazardous waste

AND

parking lots, traffic areas,

* (For
food service facility dump-
sler/grease containment.
areas) You or the property
owner have checked the local
wastewaler treatment plant's
requirements before
discharging to the sewer

[—<—==] To the street or
[:‘jv;: storm drain
==

NEVER!




CASQA Resources




CASQA

= California
Stormwater

Quality
Assoclation

= CASQA.org

CASQA 2020 Functional
Organizational Structure

Legend
) Exccutive Leadership @ Frincipios - Strategic Plan B commitiees of the Board ) strategic Planning Tasks Ackirossa] by Srat
. - . ‘Subcommitteas CASQA Representatives Planning Committea
(] Operational Support Principles — Vision O Participating in the EPC Appointad to Extemal Efforts



CASQA Resources

= Training
Annual Conference
Other

= |ndustrial/Commercial BMP Handbook

(Dec 2019)

SMCWPPP group subscription (contact
Rbogert@smcgov.org)
- Source Control BMP Fact Sheets

- Business Category BMP Fact Sheets
- Food Service
- Auto Service
- Landscape Maintenance
- Marinas, Boat/Shipyards, Ports
- Mobile Cleaning

Stormwater Best Management Practice

Handbook Portal:

Industrial and Commercial




CASQA Handbook

= Source Control BMPs

Table 3-1 Source Control BMPs

Non-Stormwater Management

SC-10 | Non-Stormwater Discharges
sc-11 g;i!nl:r:vention. Control and
Vehicle and Equipment Management
SC-20 | Vehicle and Equipment Fueling
SC-21 | Vehicle and Equipment Cleaning
SC-22 | Vehicle and Equipment Repair
Material and Waste Management
SC-30 | Outdoor Loading/Unloading
SC-31 | Outdoor Liquid Container Storage
SC-32 | Outdoor Equipment Operations
SC-33 | Outdoor Storage of Raw Materials
SC-34 | Waste Handling and Disposal
SC-35 | Safer Alternative Products
Building and Grounds Management
SC-40 | Contaminated or Erodible Areas
sc-41 au;:tn:g:nr; Grounds

SC-42 | Building Repair and Construction
o | e~

SC-44 | Drainage System Maintenance

S

SC-30 Outdoor Loading and Unloading_

Description

The loading and unloading of materials
usually occurs outdoors on docks or
terminals. If materials are spilled, leak, or are
lost during those activities, they may collect
in the soil or on other surfaces and have the
potential to be carried away by wind or
stormwater runoff or when the area is

Objectives

n Cover

u Contain

m Educate

m Reduce/Minimize
m Substitute Products

cleaned. Additionally, rainfall may wash Targeted Constituents
pollutants from machinery used to unload or Sediment -
move the materials. Implementation of the Nutrients 7
following protocols will prevent or reduce the Trash
discharge of pollutants to stormwater from Metals ”
outdoor loading and unloading of materials. Ba :' -
cteria
Approach Oil and Grease v
Reduce potential for pollutant discharge Organics ___ v
through source control pollution prevention Minimum BMPs Covered
and best management practice (BMP) Good Housekeeping v
implementation. Successful implementation
depends on effective training of employees on 0 Preventative Maintenance
applicable BMPs and general pollution . -
prevention strategies and objectives. 231&”% Prevention
General Pollution Prevention Material Handling & Waste
Protocols - M“""gm‘;’fstd
Erosi iment
o Park tank trucks or delivery vehicles in B
designated areas so that spills or leaks = Employee Training
can be contained. Program v
o Limit exposure of material to rainfall gtu:;;tg?:;;:;m end v
whenever possible.
o Prevent stormwater run-on.
o Check equipment regularly for leaks.
Good Housekeeping
o Develop an operations plan that
provides procedures for loading and
unloading activities.
o Conduct loading and unloading
activities in dry weather if possible. STL\";???'? th 33‘7’!‘.’}3,‘5
D 2019 California Stormwater BMP Handbook 1ol6

Tnductrial and Cammarrial



CASQA Source Control BMP Fact Sheets

« SMCWPPP Industrial and Manufacturing
Webpage A flowstobay

Clean Water. Healthy Community. It's a team effort!

ustrial &
Manufacturing

- CASQA BMP Handbook Fact Sheets  Siiavams py— e =

Industrial and manufacturing
companies can also do their part to
prevent stormwater pollution.

Read below for the best practices to
prevent stormwater pollution and
protect public health, to learn more
about the VSQG Program, and for
additional resources.

@onal Resou@

» CASQA Industrial/Commercial BMP Handbook Source Control BMP Fact Sheets
« Best Management Practices for Industrial Stormwater Pollution Control

¢ California State Water Resources Control Board - Industrial Stormwater Program
* CASQA Handbook




CASQA Source Control BMP Fact Sheets
« SMCWPPP Industrial and Manufacturing

Webpage

= CASQA BMP Handbook Fact Sheets

CASQA Industrial/
Commercial BMP
Handbook Source

Control BMP Fact
Sheets

CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-10 - Non-Stormwater Discharges
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-11 - Spill Prevention, Control, and
Cleanup

CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-20 - Vehicle and Equipment Fueling
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-21 - Vehicle and Equipment Cleaning
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-22 - Vehicle and Equipment Repair
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-30 - Outdoor Loading and Unloading
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-31 - Outdoor Liquid Container
Storage

CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-32 - Outdoor Equipment Operations
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-33 - Outdoor Storage of Raw
Materials

CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-34 - Waste Handling and Disposal
CASQA Industrial/Commercial BMP Handbook Fact Sheet 5C-35 - Safer Alternative Products
CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-40 - Contaminated and Erodible
Areas

CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-41 - Building and Grounds
Maintenance

CASQA Industrial/Commercial BMP Handbook Fact Sheet SC-42 - Building Repair and Construction
CASQA Industrial/Commercial BMP Handbook Fact Sheet 5C-43 - Parking Area Maintenance
CASQA Industrial/Commercial BMP Handbook Fact S!'leet SC-44 - Drainage System Maintenance



CASQA Handbook

= Business Category BMPs

Table 3-2 Business Categories and

BG-20 Automotive Service Facilities—
Body Repair

Subcategories
BG-10 | Animal Care and Handling
Facilities
Aut Slié Sesvice EacEN
BG-20 | Body Repair
BG-21 | Maintenance
BG-22 | Service Stations
BG-23 | Auto Recycling
BG-30 | Food Service Facilities
BG-40 | Landscape Maintenance
BG-50 | Marinas, Boat/Shipyards, and
Ports
Mobile Cleaning
BG-60 | Carpets & Upholstery
BG-61 Food Service-related
BG-62 | Surface Cleaning
BG-63 | Swimming Pools & Spas
BG-64 | Vehicle and Equipment Washing
BG-65 | Water Softeners

Source Control BMPs
The BMPs are listed in this table by activity or arca.

Panel
Sanding

'~ Washing
Cars

=]
o

o

o
o
o

o

' Dry Sanding

Conduct all sanding indoors.
anm.ormahadrydeannpmhodsmndytopd
up dust from dry sanding of primer, metal, or body filler
Make_anmneﬁomoﬂmmghlymormumdmpmto
mopping.

Use di i t wh possible to reduce the
amount of airborne dust.

Wet Sanding

Conduct all wet-sanding activities indoors.
Do not wet sand in a wash rack or in an area with a floor drain.

Use a spray bottle to wet a small panel arca and collect the liquid
waste to reduce or eliminate the need for a sanding bucket.

Uaedmtmplirtookﬁrsmlldemzwhcnevu'pnaiﬂl

o Use vacoum sanding equi vh ical (for larger

o

o

pands)mnnnmnuuuammofmu

Place a pan under the car panel being sanded to catch drips. Pour
the collected water back into the wet-sanding bucket.

Clean up drips or small spills with a rag, or let them dry and then
sweep or vacuum up the dust.

| After bodywork is completed, sanding dust often remains on the

vehicle. When the car is washed, the dust can be rinsed off and

auto body shop is typically contaminated with zinc and /or other metals,
and it should not be discharged to the storm drain under any
circumstances or o the sanitary sewer without treatment.

o Remove dust from the vehicle prior to washing. Be sure to check

areas where dust might collect such as the door jambs, hood, and
trunk.

o Try to keep the amount of airborne dust to a minimum.
‘There are two options for discharge of vehicle wash water:
Option #1

Wash vehicles and discharge the wast to the sanitary sewer
through a permitted t system or recycling unit.

Note: An industrial pretreatment discharge permit must be
obtained in many jurisdictions for this type of sewer discharge.

December 2019

Calil S BMP Handbook 208
Industrial and Commercal
W CasQa.0rg




CASQA Business Category BMPs
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- Clean Water. Healthy Community. It's a team effort!
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- ensite

SEARCH SITE « Watershed Partners

Search

= Automotive Facilities Wi e & Rdvclopmen

QUICK LINKS

= Food Facilities O—

Read Our Blog

Report lllegal Dumping
Sign Up For Our E-

= Mobile Cleaners & e
Businesses

Automotive Facilities — < ——————— « C.3 Regulated Projects
Commercial Businesses s Construction Best Practices

Food Facilities —<Cem—

Industrial & Manufacturing

* Gl Design Guide

Landscaping Professionals

Mobile Cleaners & Busi <

Property Managers

Stormwater Business Inspectors




CASQA Business Category BMPs

= SMCWPPP Website
= Automotive Facilities
= Food Facilities

= Mobile Cleaners & Businesses

dditional Resources

* CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-20 Automotive Service Facility - Body Repair
* CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-21 Automotive Service Facility - Maintenance
o CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-22 Automotive Service Facility - Service Station|
o CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-23 Automotive Service Facility - Auto Recycling
* Vehicle Service Facilities PDF: English | Spanish | Chinese

e Automotive Service Poster PDF: English | Spanish | Chinese

* How Your Business Can Prevent Stormwater Pollution: English | Spanish | Chinese
« Best Management Practices for Mobile Fueling: English

« California EPA Fact Sheet on Antifreeze Recycling

* Best Management Practice Guide Retail Gasoline Outlets




CASQA Business Category BMPs

= SMCWPPP Website
= Automotive Facilities
= Food Facilities

= Mobile Cleaners & Businesses

dditional Resou@

o CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-30 Food Service Facilities
+ Best Management Practices for Food Service Facilities English | Spanish | Chinese
e Clean It Right: English | Spanish

* How Your Business Can Prevent Stormwater Pollution: English | Spanish | Chinese
* Best Management Practices for Parklets: English




CASQA Business Category BMPs

= SMCWPPP Website
= Automotive Facilities
= Food Facilities

= Mobile Cleaners & Businesses
@itional Resourch

¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-60 Mobile Cleaning - Carpets and Upholstery
+ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-61 Mobile Cleaning - Food Service Related
+ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-62 Mobile Cleaning - Surface Cleaning
+ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-63 Mobile Cleaning - Swimming Pools and Spas
¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-64 Mobile Cleaning - Vehicle and Equipment Washing
¢ CASQA Industrial/Commercial BMP Handbook Fact Sheet BG-65 Mobile Cleaning - Water Softeners

+ Best Management Practices for Mobile Businesses: English | Spanish | Chinese

+ Best Management Practices for Mobile Graffiti Removal: English
+ Best Management Practices for Mobile Fueling: English
« Online Pollution Prevention Training for Surface Cleaners

+ Pollution From Surface Cleaning: English | Spanish




Agency Collaboration




Industrial General Permit Facilities

= Statewide Industrial General
Permit (Resources - Toolbox)

https://www.waterboards.ca.gov/water issues/programs/storm

Hon D A shere ] O @

State Water
oo Resources
Wzer Hoards | Control Board

water/toolbox.shtml

- To Do List (complying w/IGP)
- No-Exposure Certification (NEC)

Brochure
- Video Presentations

- List of applicable SIC codes

& 5 -

California State Water Resources,ContrelBaard _

> .
' oy
— - 2industrial Storm Water Permitting

Home Water Issues Programs Stormwater Industrial

Industrial Stormwater Program

The Industrial General Permit regy i ial storm water di and i water di

from industrial facilities in California. The Industrial General Permit is called a general permit because many industrial
facilities are covered by the same permit, but comply with its requirements at their individual industrial facilities. The
State Water Resources Control Board (State Water Board) and Regional Water Quality Control Boards (collectively, the
Water Boards) implement and enforce the Industrial General Permit.

oAnnouncements

= NEW! Guidance for Compliance with the Industrial Stormwater General Permit in Areas Impacted by Wildfires
= Senate Bill 205 - Business License Requirements

 Industrial Storm Water Sampling Video

= 2018 Amended Industrial Storm Water General Permit Public Training Presentation

Industrial Permit
General Permit Coverage QIsP Mapping Tools

The resources pi arei ded to provide gui onthe ial General Permit and to provide some
outreach materials on the permit for use by the public, storm water professionals and other agencies.

@em Permit Toolbox: Outreach and training materials for the Industrial General Permi

 Histornical pocurmer

» Frequently Asked Questions
* Preproduction Plastic Debris
= Environmental Laboratory Accreditation Program (ELAP) Certified Laboratories

Board Programs Drinking Water Water Quality Water R|




Industrial General Permit Facilities

= SMARTS - Public User

M enu Stormwater Multiple Application and Report Tracking System

https://smarts.waterboards.ca.gov/smarts/fa
ces/SwSmartsLogin.xhtml

»Find IGP facilities R ~ SMARTS

Storm Water Data Public Access

»Stormwater Pollution
P reve n t i O n P I an S « Search for Owners/Operators or Facilities/Sites
(SWP P PS) Download NOI Data By Regional Board

+ Storm Water Reports - Industrial

Back to Home Page

« Storm Water Reports - Construction

« Storm Water Reports - Municipal

« Storm Water Overview Reports

« Storm Water QSD Reports

« Storm Water QISP Reports




Joint Inspections

= Industrial General Permit Facility

» Joe Monical, Regional Water Board,
Joseph.Monical@Waterboards.ca.gov

= Food Service Facilities

County Environmental Health, Patrick Ledesma, Hazardous Materlals -
Specialist, pledesma@smcqov org

Local wastewater treatment plant or collection system FOG
inspection program

= Businesses with Hazardous Materials/Wastes

County Environmental Health, Patrick Ledesma, Hazardous Materlals |
Specialist, pledesma@smcqov org




Contact Information

Kristin Kerr, P.E.
Iinc. .

kakerr@eoainc.com
7 ——— @




